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SERVICE BULLETIN                                    599 520 407 EN

Dishwasher/ Nuernberg Factory DGN

DIVA Dishwasher

  à Error code indication:  i10  and possibly also  iF0  or   i30.

Concerned appliances: All DIVA dishwashers, which were not subjected to an
optimisation of the pressure control device connecting hose installation in the works.

If the connecting hose does not ascend from the drain pan in the direction of the
pressure control device, but runs horizontally or slightly sags ("forming of a water
pocket"), this may lead to the error codes mentioned above.

The error occurs sporadically, according to the way the hose has been installed (as
the case may be a settling effect) and the forming of perspiration in the hose.

During production, the hose is fixed to a hole which is especially provided in the
cross beam (2) using a cable tie.
Note: A constructive solution without cable tie will follow.

à Service solution: when working on the dishwasher, the connecting hose has to be
fixed at the drain hose using a cable tie by way of precaution.

The following figures show the problematic installation (1) (sagging) as well as a
serial solution (2) and the solution for the service (3).

Fig. (1): Hose is sagging Fig. (2): Serial solution

Fig. (3): Solution for the service Fig. (3): Service solution in detail


